
Women Connect was established as a PICAL initiative in 2017, and since then we have established a great
reputation for the effective, practical and pragmatic support and assistance we provide to local women.  

We remain the only community hub for women in our region and our co-working space is often the only link
that local women have to practical assistance and reliable technology. 

Each week, between 10-20 women visit our welcoming co-working space and seek the support of our
friendly volunteers to complete online tasks, work on small businesses, find employment or complete online
study.  Our strong partnerships with quality charity and welfare organisations allow us to link women in
need of greater support to the services they need.

As we learn more about the circumstances and barriers faced by women in our region, our programs,
initiatives and connections with local community partners continue to expand and develop.  We are so proud
of the space and service we have created so far!

In 2020 the COVID 19 shutdown restrictions had a significant and devastating effect on our local region,
where tourism, hospitality and accommodation service businesses were decimated.  Already
disproportionately affected by the global pandemic, many women also suddenly found themselves confined
at home, shouldering the combined load of working remotely, supervising school remote learning, caring for
family members (of all ages) and managing the mental load of their family's wellbeing.

COVID 19 hit Women Connect and our service hard.  The tactile, high-risk nature of our co-working space
(think keyboards, shared touch screens, shared printers, desks and bathroom/laundry facilities) meant that
we had to continually adapt and re-arrange our space to keep it safe.  As an essential service, we needed to
find fast solutions to stay accessible and relevant to local women while prioritising the safety of the
volunteers who give their time to Women Connect.

WOMEN 
CONNECT

2020 YEAR IN REVIEW

www.womenconnectpi.org

PHILLIP ISLAND COMMUNITY & LEARNING CENTRE 



 

 
2020 saw the demand for our service grow exponentially, and while
there were many professional highlights of which we are very proud, our
real successes came in the quieter moments of the pandemic.  The hours
spent assisting women to find alternative employment after a small
business collapse or job loss, helping to navigate bank hardship services
and online superannuation funds to access emergency payments, helping
to scan documents interstate for an elderly parent's burial that could not
be attended, and helping to decipher online TAFE and Uni courses when
face to face education stopped are the stories from this challenging time
that we will remember most.

Our Volunteer Team
Our volunteers are the MOST important element of Women Connect, and
we are extremely grateful for the work, care and compassion they show to
women each and every day.  Many of our volunteers work behind the
scenes building our program and working on projects, and some of our
volunteers work 1:1 supporting women in a myriad of ways in our             
 co-working space.  You are all so respected and appreciated. We are
always looking for new volunteers - see our website for more info.

Work Futures For Women Project
Thanks to the support of Bass Coast Shire Council, who funded our Work
Futures for Women Project - we were able to support 50 local women
with wraparound employment support services including free resume
appointments, career counselling, interview training and work wardrobe
outfitting service.  This project has been hugely successful with some
fantastic employment outcomes and is a credit to Ajanta Judd, Celine Lehr
and Genni Storer for their commitment and dedication.

New Website
Our new website was built through necessity to streamline bookings for
our co-working space and ensure social distancing.  Together with our
Facebook page which has a following now of over 825 local people, it is a
great online platform to share information and to provide access and
information to the many services we offer.  You can find it at
womenconnectpi.org or follow us on Facebook @Women Connect Phillip
Island
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Our experimental "Tech Club" concept has grown to a regular 
weekly offering and is often booked solid on a Tuesday.  Ajanta 
has taken our initial concept and built not only a thriving online 
community but a weekly support service with a growing resource 
manual to help women to bridge the very real digital divide that 
can be so isolating for those unfamiliar with technology. 

Charity Partners
Through our charity partners at Pinchapoo and Share the Dignity we distributed over 350 Sukin care
packages and 120 Share the Dignity bags to women in our community.  One message we received
stated after receiving a care pack "it was a bright moment in an otherwise very dark time".  In
December we assisted PICAL to deliver Christmas food hampers to 208 local people who needed our
support to put food on the table.  This remarkable achievement is a credit to Emma Le Mar, who co-
ordinated a team of amazing volunteers to sort and pack the generous donations that flowed in from
our local community.  The Christmas Hampers initiative was supported by our own PICAL Pantry,
Boomerang Bags Phillip Island & San Remo, St Vincent de Paul Cowes, Rotary of Phillip Island, Rhyll
Boomerang Bags, Island Equipment Hire, Woolworths, ALDI and Coles and the amazing ladies of CWA
Cowes.

Social Groups
Thanks to a successful grant
application to the Australia Post
Community Foundation we were
able to fund 3 new regular social
groups including a Gardening Group,
Walking Group and Book Club, all
aimed to create opportunities for
women to meet and connect in a safe,
friendly and welcoming group setting.

Strategic Plan
2021-2025Bass Coast Shire Council have supported us to develop a strategic plan for Women Connect
to shape the future of our program and services.  We will be inviting our key contributors and
volunteers to join us in the planning process, and we appreciate the expertise (and patience!) of Margie
Van Der Zalm as she guides us through the strategic planning process.

Free Family Law appointments
The incredible Sue MacGregor of MacGregor Barristers & Solicitors - St Kilda continues to volunteer
her time to Women Connect with free family law appointments.  During lockdown, Sue increased her
fortnightly availability to weekly and was able to deliver this service via zoom and telephone in the
absence of face to face appointments.
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Student Placements  
Congratulations to both Kirralee and Annie who have completed student placements with Women
Connect to support their further studies in Community Services.  I would like to acknowledge
particularly the contributions of Annie - who has been a cornerstone of our service during the
coronavirus pandemic.  Annie's beautiful welcoming smile, well-chosen words and endless kindness
have supported countless women (and men) at PICAL throughout a challenging year.  Annie Foldi
congratulations on achieving your study goals, but also thank you for the amazing care, practical
support and personal strength and resilience you have shown in 2021 - we are so lucky to have you
on our team! 

Community Laundry 
We are now able to provide a clean, staffed laundry with 
new appliances for women who have no access to 
laundry facilities or who are prohibited by distance and 
cost from using the Laundromat in San Remo.  
In 2021 we will seek funding to expand 
and promote this wonderful and important 
initiative. 

Training and Education 
In late 2019 we delivered the Women Connect Careers Sessions, a 2-day workshop facilitated by our
volunteer Michelle Harrison which featured a host of local business owners, key employment
organisations and local tourism operators.  In 2020 our Careers Sessions workshop achieved a
finalist position in the NHVic Gender Equity Awards and Michelle Harrison was also a runner up for
Practitioner of the Year at the Learn Local Victoria Awards.  Career Sessions had a focus on
industries which were at a standstill during 2020 - but we look forward to re-introducing both the
online and face to face elements of this and other workshops in 2021.  
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